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COMPARISON

Finn vs. a CRM dialer
Why a faster dialer isn't the same as more conversations.

Why teams weigh it
If your CRM already has a power-dialer, you've solved dialing — and that's real. But dialing was
never the bottleneck. The conversation is, and a dialer still leaves that to a person.

The tradeoff
A dialer automates the dial; a human still has to talk on every call, still absorbs the ~70% idle
ring-time, and still caps at your headcount and your business hours. Finn is the agent, not the
dial — it runs thousands of lines in parallel, qualifies and books autonomously, and writes the
outcome back to the same CRM. A faster phone grows a rep's output a little; Finn grows with the
size of the list.

Side by side

A CRM dialer Finn

Automates dialing; a human still talks Dials, talks, reasons, and books —
autonomously

8–15% connect, one rep at a time 30–40% connect, thousands of parallel lines

You pay for ~70% idle ring-time You pay per minute of real conversation

Business hours, shift-limited 24/7, scales on demand

Manual notes back to the CRM Automatic writeback + full transcripts

A dialer makes each rep faster. Finn makes headcount the thing you stop scaling.

Compare on your numbers — book a demo at www.hirefinn.ai/bookademo

Or start free at hirefinn.ai · hello@hirefinn.ai


