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RETAIL & CONSUMER

AI voice agents for retail
Automate sales, customer service, and order management with Finn's intelligent
voice agents — connecting shelf to shopper.

100K+ 384ms 46 99.99%
Calls handled daily Median first-token latency Languages, live Uptime

Where Finn works in retail
•  ShopBot · Customer service — Product inquiries, order tracking, return assistance,
support.

•  Robin · Cart recovery — Cart recovery, coupon offer, stock check, checkout assist.

•  Outbound sales — Boost revenue with automated outbound sales and order-taking.

Proven in retail
TOFA, a B2B gifting brand, resolved 5,000+ inbound calls a day at festive peak and lifted
top-line revenue 20% through cart recovery — with sub-second, 100%-accurate answers.

Works with your stack
Shopify, Klaviyo, Zendesk, Gorgias.

Book a demo for your team — www.hirefinn.ai/bookademo

Or start free at hirefinn.ai · hello@hirefinn.ai


