PLATFORM

PLATFORM

The Finn platform, in one page

Voice intelligence, observability, orchestration, integration, and security — five
pillars, one platform, built for teams that ship at production scale.

<400ms 46 99.99% 100+

End-to-end latency Languages Uptime Connectors

Five pillars

o Al agent capabilities — voice, chat, and multimodal agent tooling.

Observability & evals — monitor, score, and improve every call against your rubric.

Orchestration — route, escalate, and coordinate agents at scale (no-code).

Integrations — CRMs, dialers, ticketing, calendars, and custom APlIs.
Security & trust — SOC 2 Type Il, HIPAA, GDPR, ISO 27001, enterprise controls.

Under the hood

e Sub-second voice loop — streaming ASR + LLM + TTS in one fused pipeline, not chained
hops.

 In-call function calling — pull from your CRM, fire webhooks, run logic mid-conversation.

o Multilingual by default — switch language mid-call; same agent, same persona, same
context.

» Knowledge base + RAG — ground every answer in your docs; no hallucinated SLAs.
o Real-time speech — interrupt handling, silence detection, voicemail discrimination, built in.

o Post-call analysis — auto-tagged outcomes, sentiment, and cost-per-outcome per
workflow.

See the platform — book a demo at www.hirefinn.ai/bookademo

Or start free at hirefinn.ai - hello@hirefinn.ai
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