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CUSTOMER SUCCESS

AI voice agents for customer success
NPS surveys, churn save, outage notifications, post-call feedback — the
high-leverage CS motions that get cut when headcount tightens.

100K+ 384ms 46 99.99%
Calls handled daily Median first-token latency Languages, live Uptime

Where Finn works in customer success
•  Voice feedback — 5× the response rate of email NPS.

•  Churn save — A 48-hour win-back call recovers 10–20% of cancelled subscribers.

•  Incident communications — Proactive outage calls preserve enterprise trust.

Built for production, not demos
Sub-400ms fused voice pipeline, 46 languages, 99.99% uptime, and SOC 2 / HIPAA / GDPR /
ISO 27001 — 100K+ calls a day across five continents. You pay per minute of conversation, not
per seat.

Works with your stack
HubSpot, Salesforce, Zendesk, Intercom.

Book a demo for your team — www.hirefinn.ai/bookademo

Or start free at hirefinn.ai · hello@hirefinn.ai


